


01. 2018 Mk; Mz;bd; kj;jpa tq;fp Mz;lwpf;ifapd; gb ,yq;ifapd; Njrpa 
ntspaPLfs; njhlu;ghd rpy mtjhdpg;Gf;fs; fPNo jug;gLfpd;wd. 
A.   new;gapu;r;nra;if Rl;nlz;zpid mbg;gilahff; nfhz;l fhg;GWjpj;  
   jpl;lnkhd;iw khjpup mbg;gilapy; tTdpah> mDuhjGu khtl;lj;jpy; kfhtyp  
   vr; tyaj;jpy;  mwpKfg;gLj;jpaJ.  
B.    ehL KOtJk; VO tpyq;F kUj;Jt epiyaq;fs; epWtg;gl;lJld; ,uz;L  
   Gjpa tpyq;F kUj;Jtg;gzp mYtyfq;fs; Etnuypah> gJis khtl;lq;fspy;  
   Muk;gpf;fg;gl;ld. 
C.   mzpAk; Mil cw;gj;jp 2017 Mk; Mz;bd; gjpT nra;ag;gl;l 4.7% nfhz;l 
   tsu;r;rpAld; xg;gpLifapy; 2018 ,y; 3.9% tsu;r;rpiag; gjpT nra;jJ. 
 
D. 2015 Mk; Mz;bypUe;J njhlu;e;J %d;W Mz;Lfshf RUf;fkile;jpUe;j fup  
   kw;Wk; Rj;jpfupf;fg;gl;l ngw;Nwhypa cw;gj;jpfspd; cw;gj;jp 2018 ,y;  
   tpupnthd;iw gjpT nra;jJ. 
E. 2018 ,y; ,yq;if Giftz;b gazpfs; Nghf;Ftuj;J kpjkhd  
   mjpfupg;nghd;wpid gjpT nra;j Ntisapy; nghUs; Nghf;Ftuj;J  
   eltbf;iffs; tPo;r;rpia gjpT nra;jJ. 
NkNy jug;gl;l $w;Wf;fspy;  ifj;njhopy;Jiwapd; nrayhw;wj;ij ntspf;fhl;Lk; 
$w;W/ $w;Wf;fshf miktJ>  
(1) A Ak;> B  Ak;     (2) C Ak;> D Ak;   
(3) A,  B,  C  Mfpa %d;Wk;   (4) E kl;Lk;   
(5) A, B, C, D, E  Mfpa midj;Jk;                                       

        (……) 

tptrhaj;Jiw 

tptrhaj;Jiw 

ifj;njhopy; Jiw 

ifj;njhopy; Jiw 

Nritj; Jiw 



02. gpd;tUtdtw;Ws; vJ tu;j;jfj;jpw;F 
rkkhdjhf ,Uf;f KbAk;? 
(1) Kjdpiy cw;gj;jp 
(2) ,uz;lhk;epiy cw;gj;jp 
(3) %d;whk; epiy cw;gj;jp 
(4) tpahghuk; 
(5) Jizepiyr; Nritfs;  
                        (..…) 



tpahghuk; 

 tptrhak;  

 Ruq;fk; 
mfo;jy; 

 kPd;gpbj; 
njhopy; 

 tdj;njhopy; 

 cUkhw;Wk; 
ifj;njhopy; 

 nghUj;Jk; 
ifj;njhopy; 

 fl;Lkhdk; 

tq;fp 

fhg;GWjp 

njhlu;ghly;; 

Nghf;Ftuj;J 

fsQ;rpag; 
-gLj;jy; 

ntsp
ehl;L 
tpah
ghuk; 

1 Mk; epiy 2 Mk; epiy 3 Mk; epiy 



03. tzpfr;#oy; njhlu;ghf rpy $w;Wf;fs; fPNo  
   jug;gLfpd;wd. 
A.   tzpfnkhd;wpd; mfr;#oiy fw;gjd; %yk; gyk;>  
   gytPdq;fis mwpe;J nfhs;sKbAk; 
B.  tzpfk; re;ijapy; Kd;itf;fpd;w nghUs; my;yJ  
   Nritf;F khw;Wg;nghUs; my;yJ Nritapid 
   Kd; itf;fpd;wtu;fs; Nghl;bahsu;fs; Mthu;. 
C.   nghUl;fs; fhyk; fle;jitfshtjw;F fhuzkhf  
   mikAk; #oy; njhopy;El;gr; #oy; MFk;. 
Nkw;gb $w;Wf;fs; njhlu;ghf rupahd tpilapidj; 
njupT nra;f. 
(1) A, B, C Mfpa %d;Wk; rupahdit   
(2) A, B, C Mfpa %d;Wk; jtwhdit 
(3) A rupahdJ> B, C jtwhdit    
(4) A, B rupahdJ> C kl;Lk; jtwhdJ 
(5) A, C rupahdJ> B kl;Lk; jtwhdJ    
                 (………) 





04. tzpfj;jpd; r%fg;nghWg;G  vd;w vz;zf;fUthdJ>  
(1) tzpfkhdJ rl;lj;jpd; gpufhuk; njhopw;gl Ntz;Lk; vd;w 
   fUj;jhFk;. 
(2) tzpfkhdJ jd;Dld; fUkkhw;Wfpd;w rfy  
   jug;gpdu;fSf;;Fk; ed;ikgaf;ff; $ba tpjj;jpy;  
   ey;yit> nfl;lit njhlu;ghf tpsq;fpf;nfhs;sy;  
   vd;gjhFk;.   
(3) tzpfj;Jld; njhlu;Gila midj;J mf;fiw nrYj;Jk; 
   gpuptpdu;fSf;Fk; ,ad;wstpy; epahankhd;W  
   epiwNtw;wf;$ba Kiwapy; nraw;gly; vd;gjhFk;. 
(4) tzpfkhdJ jPu;khdq;fis Nkw;nfhs;Sk;NghJ  
   gq;Fjhuu;fsJ Fwpf;Nfhs;fis fUj;jpy;nfhs;sj;  
   Njitapy;iy vd;w fUj;jhFk;. 
(5) tzpfkhdJ jPu;khdq;fis Nkw;nfhs;Sk;NghJ  
   thbf;ifahsu;fsJ NjitfisAk;> tpUg;gq;fisAk;  
   fUj;jpy; nfhs;s Ntz;Lk; vd;w fUj;jhFk;.      (………) 



05. gpd;tUk; mur nryTfspy; murpd;  
   kPz;nlOk; nryTfshf fUjg;gl 
   KbahjJ vJ?  
(1) fy;tp    
(2) Rfhjhuk;     
(3) #oy; ghJfhg;G  
(4) tl;bf; nfhLg;gdTfs;    
(5) tPjp epu;khzk;      
       
       (………) 



            mur nryTfs; 
 
tpUj;jpr; nryTfs;      %yjdr; nryTfs; 
 
1. tpUj;jpr; nryTfs;:  
   mur Nritfisj; njhlu;r;rpahf elhj;jpr;  
  nry;tjw;fhf tUlnkhd;wpy; kPz;Lk; kPz;Lk;  
  ,lk;ngwf;$ba nryTfisf; Fwpf;Fk;. ,tw;iw  
  kPnsOk; nryTfs; vdTk; miof;fg;gLk;. 
cjhuzk:;  rk;gsKk; $ypAk;> tl;bf; nfhLg;gdTfs; 
2. %yjdr; nryTfs;  
  murpdhy; ePz;lfhy KjyPLfSf;fhf  
  Nkw;nfhs;Sk; nryTfNs %yjdr; nryTfshFk;. 
cjhuzk;: tPjp epu;khzk;> ghyq;fs;  epu;khzk;  



06. Efu;Nthu; cupikfs;> kw;Wk; Efu;Nthu;  
   nghWg;Gf;fs; rpy fPNo jug;gl;Ls;sd. 
 A. jfty;fidg; ngWjy;  
 B. r%fk; njhlu;ghd ftdk;    
 C. njhlu;r;rpahd gq;fspg;G  
 D. njupT 
 E. mbg;gilj; Njitfis epiwT nra;jy; 
 F. xj;Jiog;G 
 G. Efu;Nthu; fy;tpiag; ngWjy; 
 H. #oy; njhlu;ghd ftdk;  
NkNy cs;stw;wpy; Efu;Nthu; nghWg;Gf;fis kl;Lk; 
cs;slf;fpa tpilj;njhFjpiaj; njupT nra;f. 
(1)A, D, E, G    (2) B, C, F, H 

(3) B, C, D, E    (4) D, E, F, G 

(5) E. F. G. H                (……) 

 







07. thioapiyfis gjg;gLj;jp czT nghjpaplYf;fhd 
   ngl;bfis jahupj;J  Vw;Wkjp  nra;Ak; ‘ gRik  
   cw;gj;jpfs;’ tzpfj;jpd; cupikahsu;fshd Mjpj;jd;>  
   epUj;jpfh MfpNahUf;F 2019 Mk; Mz;bw;fhd rpwe;j  
   Kaw;rpahsUf;fhd tpUJ fpilf;fg; ngw;wJ.  
 gRik cw;gj;jpfs; njhlu;ghd rupahd $w;iwj;  
   njupT nra;f. 
(1) gRik cw;gj;jpfs; tzpfj;jpw;F rl;l MSik cz;L. 
(2) gRik cw;gj;jp tzpfj;jpd; Mjpj;jd;> epUj;jpfh  
   MfpNahupd; el;lg;nghWg;G tiuaWf;fg;glhjjhFk;. 
(3) gRik cw;gj;jp tzpfk; jdJ %yjdj;Njitia  
   epiwT nra;a gfpuq;fkhf nghJ kf;fSf;F gq;Ffis 
   tpw;gid nra;a KbAk;. 
(4) gRik cw;gj;jpfs; tzpfk; ePz;lfhyk; tho;jd;ik  
   nfhz;lJ. 
(5) gRik cw;gj;jpfs; tzpfk; xU RahjPdkhd  
   tzpfkhff; fhzg;gLk;.      
            (………) 
  

× 

× 

× 

× 

√ 



X Y 

1. tiuaWf;fg;gl;l kj;jpa itg;gf 

Kiw (jdpf;) fk;gdp 

2. tiuaWf;fg;gl;l kPd;gpb 

$l;LwTr; rq;fk; 

3. ,yq;if &gthfpdp $l;Lj;jhgdk; 

4. Gifapujj; jpizf;fsk; 

A.  mq;fj;jtu; xUtUf;F xU thf;Fupik 

   cz;L. 

B. tpNrl my;yJ nghJr; rl;lj;jpd; fPo; 

   cUthf;fg;gLfpd;wJ. 

C. rl;l uPjpahd jdpkdpj me;j];J 

   fhzg;glhik. 

D.  Mff; Fiwe;j ,af;Fdu; vz;zpf;if 

   xUtuhf ,Uj;jy; 

08. tzpf mikg;Gf;fspd; ngau;fs; rpy X epuypYk;>  
   mt;tikg;Gf;fspd; gz;Gfs; Y epuypYk; jug;gLfpd;wJ.  

(1) D, A, B, C  (2) D, A, C, B  (3) B.C A, D  

(4) A, D, B, C  (5) C. D. A, B 

        

                                                      (………) 



09. rpw;wsT tzpfq;fspy; fhzKbahj gz;ghf 
miktJ>  
(1) Copau;fis gzpf;fku;j;jYk;> gapw;rp toq;fYk;  
   ,yFthf ,Uj;jy; 
(2) rpwpastpyhd  %yjdj;jpidf; nfhz;NlDk; 
   tzpfj;jpid Muk;gpf;ff; $bajhftpUj;jy; 
(3) tzpff; fUkq;fSf;F FLk;g cWg;gpdu;fspd; 
   gq;fspg;ig ngwf; $bajhftpUj;jy; 
(4) etPd njhopy;El;gq;fis vspjhf gad;gLj;jf;  
   $bajhftpUj;jy; 
(5) khw;wq;fSf;F tpiuthf Kfk; nfhLf;f  
   KbAkhftpUj;jy;                                                      (………) 



10. jw;fhyj;jpy; ngz;fs; Kaw;rpahz;ikapy;  
   <LgLjy; mtrpakhtJ>  
(1)  fld; ngw;Wf;nfhs;sy; ,yFthdJ  
   vd;gjdhyhFk;. 
(2) ntw;wpfukhd Kaw;rpahsnud tpUJfis  
   ngWjy; ,yFthdJ vd;gjdhyhFk;. 
(3) murpdhy; epjprhuh Cf;Ftpg;Gf;fs; mjpfkhf  
   toq;fg;gLtjdhyhFk;. 
(4) tzpfq;fspd; mgptpUj;jpf;F gq;fspg;G  
   toq;FtjdhyhFk;. 
(5) ngz;fspd; gq;fspg;G mtrpakhd tzpfq;fs; 
   fhzg;gLtjdhyhFk;.   (………) 





11. epjp epWtdq;fspd; njhFjp rpy fPNo  
   jug;gl;Ls;sd. mtw;Ws; xg;ge;j Nrkpg;G  
   epWtdq;fis kl;Lk; cs;slf;fpa    tpilj;  
   njhFjpapidj; njupT nra;f. 
(1) Kjy;epiy tzpfu;fs;> Copau; ek;gpf;if epjpak;> 
   gq;Fj;juFf; fk;gdpfs; 
(2) $l;LwT fpuhkpa tq;fp> cj;juTg;gj;jpuk; ngw;w  
   tpNrl tq;fpfs;> fhg;GWjpf; fk;gdpfs; 
(3) fhg;GWjpf; fk;gdpfs;> Copau; ek;gpf;if epjpak;> 
   mur Nritfs; ek;gpf;if epjpak; 
(4) tpNrl Fj;jif epjpf; fk;gdpfs;> Kaw;rpahz;ik 
   %yjdf; fk;gdpfs;> Kjy; epiy tzpfu;fs; 
(5) Copau; ek;gpf;if epjpak;> ,yq;if kj;jpa tq;fp>  
   $l;LwT fpuhkpa tq;fp               (………) 



,yq;ifapYs;s epjp epWtdq;fs;  
  tq;fpj;Jiw  
     1. ,yq;if kj;jpa tq;fp  

  2.  cj;juT ngw;w tzpf tq;fp  
  3.  cj;juT ngw;w tpNrl tq;fp  

 itg;Gf;fis Vw;Fk; Vida epjp epWtdq;fs;  
   1. cj;juT ngw;w epjpf; fk;gdp  
   2. $l;LwTf; fpuhkpa tq;fp  
   3. rpf;fdf; fld; toq;Fk; $l;LwTr; rq;fk; (rdr) 
   4. tpNrl epjp epWtdq;fs;  
   5. tpNrl Fj;jif epjpf; fk;gdpfs;  
   6. Kjy; epiy toq;Fdu;fs;  
   7. gq;Fj; jufu;fs;  
   8. myFg; nghWg;G /  myFg; nghWg;G Kfhikj;Jtf; 
      fk;gdpfs;  
   9. re;ijj; jufu;fs;  
   10. Kaw;rpahz;ik %yjdf; fk;gdpfs;  
 xg;ge;j Nrkpg;G epWtdq;fs;  
   1. fhg;GWjpf; fk;gdpfs;    2. Copau; ek;gpf;if epjpak;  
   3. Nrit toq;Fdu;fspd; nghWg;G epjpak;   4. mq;fPfhukspf;fg;gl;l  
     Xa;t+jpa kw;Wk; ek;gpf;if epjpak;   5.  mur Nritfs; ek;gpf;if epjpak;  



12. fhNrhiy njhlu;ghf gpd;tUk; $w;Wf;fspy; gpioahd  
   $w;iwj; njupT nra;f. 
(1) fhtpapd; fhNrhiyiatpl fl;lisf; fhNrhiyfspd;  
   ghJfhg;ghdJ mjpfkhf ,Ug;gJld; ,f; (fl;lisf;)  
   fhNrhiyapid  rhl;Ljy; nra;Ak;NghJ Gwf;Fwpg;gply;  
   mtrpakd;W. 
(2) fhNrhiyapy; mr;rplg;gl;Ls;s ‘my;yJ nfhz;L tUgtUf;F’ 
   vd;w nrhy; ntl;lg;glhJ tplg;gl;Ls;s fhNrhiy fhtpapd;  
   fhNrhiy MFk;. 
(3) fhNrhiyAld; njhlu;Gila ve;jnthU gpuptpdUk;  Nfhbliy 
   Nkw;nfhs;s KbtJld;> ,lg;gl;l Nfhl;il gpwg;gpj;jtuhy;  
   khj;jpuNk ,uj;Jr; nra;a KbAk;. 
(4) fhNrhiynahd;wpd; NfhLfSf;fpilNa ‘ngWNthd; fzf;F  
   kl;Lk;’ vd;w nrhy; vOjg;gl;bUg;gJ rhl;Ljiy tiuaWf;Fk;  
   Nfhbly; KiwahFk;. 
(5) fhNrhiynahd;W rl;luPjpahf rhl;lg;gl;lJ vd;gJ  
   Gwf;Fwpg;gply; %yk; cWjpg;gLj;jg;gLfpd;wJ.                                              
        (………) 



fl;lisf; fhNrhiy 

fhtpapd; fhNrhiy 



 
tpNrlKiw FWf;Ff; Nfhbly; 

 

 
nghJKiw FWf;Ff; Nfhbly; 

 

 
Gwf; Fwpg;gply;; 

 



13. epNuhrd; vd;gtu; fl;llq;fs; fl;Ltjw;Fj; Njitahd 
   ,Uk;Gg; nghUl;fis tpw;gid nra;Ak; tzpfnkhd;iw  
   elhj;jp tUfpd;whu;. mtu; tzpfk; njhlu;ghf vjpu;Nehf;Fk; 
   ,lu;fs; rpy fPNo jug;gLfpd;wd. 
 A. fl;llk; jPg;gw;Wtjd; %yk; Vw;gLk; ,lu; 
 B. tzpfkhdJ fle;j tUlq;fspy; el;lkile;J  
        nry;Yjy; 
 C. ,Uk;G JUg;gpbj;jyhy; Vw;gLk; ,lu; 
 D. fld;gl;NlhdplkpUe;J ngwNtz;ba gzk; fpilf;fg; 
        ngwhikf;fhd ,lu; 
 E. tzpfj;jpy; ,lk;ngwf; $ba fs;tu; mgha ,lu;  
 F. topg;gzf; nfhs;is %yk; ,lk; ngWk; ,lu; 
 G. gpioahd Kfhikj; jPukhdq;fshy; Vw;glf; $ba 
        ,lu; 
 Nkw;$wpatw;Ws; fhg;GWjp nra;af; $ba ,lu; vj;jid 
fhzg;gLfpd;wJ. 
(1) ,uz;L   (2) ehd;F   (3) Ie;J 
(4) MW  (5) %d;W    (………) 



 fhg;GWjp nra;af;$ba ,lu;fs;  
  fl;llk; jPg;gw;Wjypd; %yk; ,lk;ngWk; ,lu;  
  thfd tpgj;J ,lu;  
  topg;gwpg; gzf; nfhs;is %yk; ,lk;ngWk; ,lu;  
  fld;gLduplkpUe;J ngwNtz;ba gzk; fpilf;fg;  
    ngwhikf;fhd ,lu; 
 
fhg;GWjp nra;a Kbahj ,lu;fs;; 
 tzpfkhdJ el;lkiljy;  
 ,aw;iff; fhuzq;fspdhy; Vw;gLk; ,lu;  
(Nja;TWjy;> goikailjy;> Mtpahjy;)  

 jdJ jpwd;> gyk; vd;gtw;wpdbg;gilapy; 
jPuk;hdpf;fg;gLk; ,lu; (guPl;ir apy; rpj;jpailahik> 
fhjy; Njhy;tp)  

tbtikg;Gf;fs; khw;wkiltjhy; Vw;gLk; ,lu; 



14. gy;NtW njhlu;ghly; Clfq;fspd; mD$yq;fs; rpy fPNo  
   jug;gLfpd;wJ. 
   A. gpur;rpidnahd;iw kpf tpupthf Kd;itj;J fye;Jiuahb 
     jPu;khdnkLf;f Kbjy; 
   B. juTfs;> Fwpg;Gf;fs;> ml;ltizfs; vd;gtw;iw ,yFthf 
     njhlu;ghly; nra;a Kbjy; 
   C. jfty;fis RUf;fkhfTk;> njspthfTk; Kd;itf;f  
     Kbjy; 
   D. jfty;fis toq;FgtUk;> ngWgtUk; Neubahf  
      njhlu;Ggly; 
   E. jfty;fis kpf tpiuthfTk;> ,ufrpakhfTk; Kd;itf;f  
      Kbjy; 
   F.  jfty;fspd; rupahd jd;ik cau;kl;lj;jpy; fhzg;gly; 
 
   G. $ba tpsf;fj;Jld; Kd;itf;f Kbjy; 
Nkw;$wg;gl;l mD$yq;fspy; tha;nkhop %ykhd njhlu;ghlypd; 
mD$yq;fis kl;Lk; ,dq;fhl;Lk; vOj;Jf;fshf miktJ> 
(1) B, C, D (2) C, D, E (3) A, E, F     (4)   A, D, E (5) C, F, G 

                                                                                                   (……) 

vOj;J %yk; 

tha;nkhop %yk; 

rkpf;iQ %yk; 

rkpf;iQ %yk; 

tha;nkhop 

tha;nkhop 

vOj;J %yk; 



15. nghUl;fspd; njhifnahd;iw nfhs;tdT  
   nra;Ak; re;ju;g;gj;jpypUe;J    my;yJ  
   cw;gj;jp nra;Ak; re;ju;g;gj;jpypUe;J mtw;iw  
   re;ijg;gLj;Jk; tiuapy; my;yJ  
   tpepNahfpf;Fk; tiuapy; ghJfhg;ghf  
   itj;jpUf;Fk; my;yJ ePz;lfhyk;  
   itj;jpUf;Fk; nray;Kiwiaf; Fwpg;gJ>  
(1) fsQ;rpag;gLj;jy; 
(2) mikatpay; Nrit (logistic) 

(3) Nghf;Ftuj;J 
(4) tpepNahfr; rq;fpyp 
(5) ,Ug;Gf; fl;Lg;ghL   (………) 





“having the right item in the right quantity 

at the right time at the right place for the 

right price in the right condition to the 

right customer.”  





16. rpy;yiw tpahghukhff; fUjg;gLk; $w;wpidj; njupT  
   nra;f. 
(1) ghlrhiy rpw;Wz;br;rhiynahd;wpw;F 100 ghy;  
   gf;fw;Wfis nfhs;tdT nra;jy; 
(2) fl;ll xg;ge;jf;fhuu; xUtu; 50 rPnke;J gf;fw;Wfis  
   nfhs;tdT nra;jy; 
(3) rf;jp tpisahl;Lf;fofk; tUlhe;j czTg; ge;jypid  
   Nkw;nfhs;s 100 fpNyhfpuhk; muprpapid nfhs;tdT  
   nra;jy; 
(4) jk;Nuh jsghl tpw;gid epiyaj;jpypUe;J jsghl  
   tpw;gid epiyankhd;W mYkhup xd;wpid nfhs;tdT 
   nra;jy; 
(5) itj;jparhiy rpw;Wz;br;rhiynahd;W ePupopT  
   Nehahspf;Fg; nghUj;jkhd ,iyf;fQ;rpapid  
   ,iyf;fQ;rp jahupf;Fk; epkyd; vd;gtuplkpUe;J  
   nfhs;tdT nra;jy;             (…..) 
  

kPs;tpw;gid 

kPs;tpw;gid 

kPs;tpw;gid 

kPs;tpw;gid 

,Wjp Efu;T 



17. ,yq;ifapd; ,wf;Fkjp tFjpf;Fs; Efu;Tg;  
   nghUl;fs;> ,ilepiyg;nghUl;fs;> KjyPl;Lg;  
   nghUl;fs; vd;gd cs;slq;Ffpd;wd. fPNo rpy 
   tFjpfs; jug;gLfpd;wd. ,tw;Ws; KjyPl;Lg;  
   nghUl;fis kl;Lk; nfhz;l tpilj;njhFjpapidj; 
   njupT nra;f. 
(1) czTk; FbghdKk;> czty;yh Efu;Tg;nghUl;fs;> 
   vupnghUs; 
(2) nghwpfSk; fUtpfSk;> Nghf;Ftuj;J fUtpfs;> 
   fl;llg;nghUl;fs; 
(3) vupnghUs;> tskhf;fp> ,urhad cw;gj;jpfs; 
(4) NfhJik kw;Wk; Nrhsk;> nghwpfSk; fUtpfSk;> 
   fl;llg;nghUl;fs; 
(5) czTk; FbghdKk;> vupnghUs;> nghwpfSk;  
   fUtpfSk;                (………) 
  



Efh;Tg; nghUl;fs;  
1. czTk; Fbghdq;fSk;   2. mhprp  
3. rPdp kw;Wk; rPdp ,dpg;G tif   4. ghy; cw;gj;jpfs;  
5. gUg;G tif     6. Vidait  
czty;yhj Efh;Tg; nghUl;fs;  
1. thfdq;fs;    2. kUj;Jt kw;Wk; kUe;jhf;fy; 
                               nghUl;fs;  
3. tPl;Lg; ghtidg; nghUl;fs; 4. Glitfs; kw;Wk; Jizg; nghUl;fs;  
5. Vidait  
,ilepiyg; nghUl;fs;  
1. vhpnghUs;    2. Glitfs; kw;Wk; Glitg; nghUl;fs;  
3. ituq;fs;> mUikahd fw;fs; kw;Wk; cNyhfq;fs;   4. ,urhad 
cw;gj;jpfs;  
5. NfhJik kw;Wk; Nrhsk;  6. tskhf;fp 7. Vida ,ilepiyg; 
                                    nghUl;fs; 
 KjyPl;Lg; nghUl;fs;  
1. fl;llg; nghUl;fs;   2. Nghf;Ftuj;Jf; fUtpfs;  
3. nghwpAk; fUtpAk;   4. KjyPl;Lg; nghUl;fs; 
5. Vida KjyPl;Lg; nghUl;fs; 



18. jpl;lkplypd;NghJ vt;tplaq;fis fUj;jpy;nfhs;s 
   Ntz;Lk; vDk; tpdhtpw;F rpy khztu;fs;  
   toq;fpa gjpy;fs; tUkhW:-  
 A. Fwpj;j fhytiunahd;wpUj;jy;  
 B. #oy; khw;wj;jpw;Nfw;g khWk; jd;ik nfhz;bUj;jy; 
 
 C. eilKiwapy; nraw;gLj;jf; $bajhftpUj;jy; 
 D. epWtdj;jpd; rfy kl;l Copau;fshYk; tpsq;fpf;  
   nfhs;sf; $bajhftpUj;jy; 
 E. tpidj;jpwdhf ,Uj;jy; 
NkNy Fwpg;gpl;ltw;Ws; jpl;lkplypd;NghJ fUj;jpy; 
nfhs;s Ntz;ba tplaq;fshf miktJ> 
(1) A kl;Lk;      (2) A Ak;> B Ak; kl;Lk; 
(3) A, B, C kl;Lk;      (4)A,B,C,D kl;Lk;  
(5) Nkw;Fwpg;gpl;l midj;Jk;   (……..) 

√ 

√ 

√ 

√ 

√ 



19. Kfhikj;Jtf; fUkq;fs; njhlu;ghd tiutpyf;fzq;fs; rpy fPNo 
   jug;gLfpd;wd. 
   A. epWtdnkhd;wpd; Fwpf;Nfhs;fis cUthf;Fjy;> mtw;iw 
     mile;J nfhs;tjw;F nghUj;jkhd nraw;ghLfis Nkw;nfhs;Sk; 
     nray;Kiw  
   B. FO mq;fj;jtu;fspd; njhopy;fSld; njhlu;Gila  
     fUkq;fspy; topfhl;ly;fisAk;> mOj;jq;fisAk; Vw;gLj;jf;  
     $ba nray;Kiw 
   C. VjhtJ mikg;nghd;wpd; Copau;fspd; cr;r gq;fspg;gpid  
      RatpUg;gj;JlDk;>   jpUg;jpAlDk; ngw;Wf; nfhs;tjw;fhf  
      Nrit nra;aj; J}z;Lk; nray;Kiw  
   D.  epWtdnkhd;wpd; cz;ik tpisTfis jpl;lkpl;l tpisTfSld; 
      xg;gpLjy;> khwy;fs; fhzg;gLkhapd; mtw;iw ,dq;fz;L 
      jpUj;Jfpd;w nray;Kiwiaf; Fwpf;Fk;. 
 NkNy $wg;gl;l tiutpyf;fzq;fshy;  Fwpg;gplg;gLk;   Kfhikj;Jtf; 

fUkq;fs; XOq;fhf mikAk; tpilj;njhFjpahf miktJ> 
(1) jiyikj;Jtk;> Cf;fg;gLj;jy;> njhlu;ghly;> xOq;fikj;jy; 
(2) jpl;lkply;> jiyikj;Jtk;> Cf;fg;gLj;jy;> fl;Lg;gLj;jy; 
(3) jpl;lkply;> xOq;fikj;jy;> newpg;gLj;jy;> fl;Lg;gLj;jy; 
(4) jpl;lkply;> njhlu;ghly;> Cf;fg;gLj;jy;> fl;Lg;gLj;jy; 

(5) jiyikj;Jtk;> Cf;fg;gLj;jy;> xOq;fikj;jy;> njhlu;ghly;         (………) 

fl;Lg;gLj;jy; 



20. xOq;fikj;jy; gbKiwapd;NghJ  
   xt;nthU    CopaUk; ,yFthf  
   epiwNtw;wf; $bathW KOr;  
   nraw;ghLfisAk; rpwpa    kw;Wk;  
   vspa gpupTfshf tifg;gLj;jiyf; 
   Fwpg;gJ>  
(1)Ntiyg;gfpu;T  
(2)jpizf;fsg;gLj;jy;  
(3)mjpfhu ifaspg;G 
(4) ,izg;ghf;fk;   
(5) Ntiy epakq;fis cUthf;Fjy; 
             (………) 



Ntiyg; 
gfpu;T 

jpizf;fsg;gLj;jy; 



mjpfhu 
ifaspg;G 

,izg;ghf;fk; 



Ntiy epakq;fis cUthf;fy; 



21. uhFy;> jPgf; vd;Dk; ,uz;L Kaw;rpahsu;fs; cw;gj;jp nra;Ak;  
   cw;gj;jp njhlu;ghd tpguk; tUkhW:- 
   uhFy;:- Fspu;ghd cw;gj;jp  
   jPgf;:- gpwe;jehs;> jpUkz itgtq;fSf;Fj; Njitahd Nff;  
        tiffis jahupj;jy; 
 Nkw;gb cw;gj;jpfis Nkw;nfhs;tjw;F gad;gLj;Jk; cw;gj;jp 
Kiwfspdhy; uhFy;  vd;Dk; Kaw;rpahsUf;F fpilf;Fk; mD$yk; 
xd;wpidAk;> jPgf; vd;Dk; Kaw;rpahsUf;F Vw;gLk; gpujp$yk; 
xd;wpidAk; Kiwahf ntspf;fhl;Lk; tpilahf miktJ>  
(1) thbf;ifahsu; Njit tpUg;gj;jpw;Nfw;g cw;gj;jp ,lk;ngWk;> fpuak;  
   Fiwthff; fhzg;gly; 
(2) myFf; fpuak; FiwT> ghupasT KjyPL NjitahftpUj;jy; 
(3) etPd njhopy;El;g trjpfis ,yFthf gad;gLj;j Kbjy;>  
   re;ijia mbg;gilahff;nfhz;L cw;gj;jp ,lk;ngwhjpUj;jy; 
(4) Copau; vz;zpf;if FiwthftpUj;jy;> re;ij ,lu;fSf;F Kfk;  
   nfhLf;f  Ntz;bapUj;jy; 
(5) Efu;Nthu; jpUg;jpia cau;kl;lj;jpy; Ngzy;> fpuak; cau;thff;  
   fhzg;gly;                  (………) 



uhFy; 

jPgf; 



1 

2 

3 

22. EOQ tpid fzpg;gpLk; tiuglKiw fPNo 
   jug;gLfpd;wJ. 
 
 

 

 
       

 

 
  400 
    

 

 
    

 

  200  

     

 

    0     Q                
 
 
                                         m yFfspd; vz;zpf;if  

       EOQ (nghUshjhuf; fl;lisf; fzpak;)            

tiuglj;jpd;gb 1> 2> 3 Mfpa ,yf;fq;fshy; Fwpf;fg;gLtJ> 
 1. 1- nkhj;jf; fpuak; 2- Ngzy; fpuak;  3- fl;lisaply; fpuak; 
 2. 1- fl;lisaply; fpuak;  2- Ngzy;fpuak;  3- nkhj;jf; fpuak; 
 3. 1- Ngzy;fpuak; 2- nkhj;jf; fpuak;           3- fl;lisaply; fpuak; 
 4. 1- Ngzy;fpuak; 2- fl;lisaply; fpuak; 3- nkhj;jf; fpuak; 
 5. 1- fl;lisaply; fpuak; 2- nkhj;jf; fpuak;         3- Ngzy;fpuak; 

fpuak;(&gh 



 epWtdnkhd;wpd; ,Ug;Gj; njhlu;ghf nkhj;jf; 
fpuak; ,optilAkhW jlitnahd;wpw;F 
fl;lisapl Ntz;ba ,Ug;G myFfspd; 
msthdJ nghUshjhuf; fl;lisf; fzpak; 
(EOQ) vdg;gLk; nghUshjhuf; fl;lisf; 

fzpaj;ij mstpLk;N;ghJ 
fl;lisaply; fpuaKk; 
,Ug;Gg;Ngzy; fpuaKk; 
xd;wpw;nfhd;W rkkhdjhf 
,Uf;f Ntz;Lk;. 



23. fzpdp cjtpAldhd tbtikg;gpdhy; 
(CAD) Vw;gLk; xU ed;ikay;yhjJ vJ? 
(1) tPz; tpuaq;fs; Fiwtiljy; 
(2) G+r;rpa tOTila cw;gj;jpg; nghUl;fs; 
   cUthf;fg;gly; 
(3) tpidj;jpwd; mjpfupj;jy; 
(4) njhopy; toq;Feu; - njhopyhsu; njhlu;G  
   tpUj;jpailjy; 
(5) cw;gj;jp ,aYik mjpfupj;jy;   
                  (………) 
  

√ 

√ 

√ 

√ 

× 





24. rtu;fhu cw;gj;jpapid Nkw;nfhs;Sk; ‘gpiww;  
   (Bright) cw;gj;jp epWtdk;’ gpd;gw;Wk; re;ijg;gLj;jy;  
   fyit khwpfs; rpy fPNo jug;gLfpd;wd. 
 A. juk;    F. ,ilj;jufu;  
 B. fopTfs;    G. cj;juthjk; 
 C. Nghf;Ftuj;J   H. tbtikg;G 
 D. jdpg;gl;l tpw;gid  I.  ,Ug;G 
 E. nghjpaply;     K. tpsk;guk; 
Nkw;Fwpg;gpl;ltw;Ws; cw;gj;jpg;nghUs; fyit khwpf;Fs; 
cs;slq;Fk; tplaq;fis Fwpf;Fk; vOj;Jf;fshf 
miktJ>  
(1) B,C,D,F            (2) A,E,H,I  (3) D,F,G,J  

(4) A,B,C,D            (5) A, E, G, H 

         
              (………) 





25. gpd;tUtdtw;wpy; re;ijg;gLj;Jdupd;  
   ghu;itapy; ifj;njhopy; nghUl;fshf  
   fUjg;glf;$ba nghUl;fspd; njhFjpiaj;  
   njupT nra;f.  
(1) rtu;fhuk;> gj;jpupif> Ngdh 
(2) MAs; fhg;GWjp xg;ge;j tiffs;> Gjpa 
   Gj;jfk;> fiyf;fsQ;rpak; 
(3) kpd;rhu cgfuzq;fs;> Milmzpfs;>  
   tPl;Lj;jsghlq;fs; 
(4) rpful;> muprp> ghz; 
(5) njhopw;rhiyf; fl;llk;> njhopw;rhiy  
   ,ae;jpuk;> Kfhikj;Jt MNyhridr; 
   Nritfs;       (………) 







26. re;ijg;gLj;jy; fyitapy; rfy khwpfSk; (4Ps) 

,yf;F thbf;ifahsu;fis jpUg;jpg;gLj;Jk; Nehf;fj;jpd; 
mbg;gilapy; eilKiwg;gLj;jg;gly; Ntz;Lk; vd;gij 
ntspg;gLj;Jk; re;ijg;gLj;jy; vz;zf;fUthf miktJ>  
(1) njhlu;GKiw re;ijg;gLj;jy; vz;zf;fU  
   ( Relationchip Marketing Concept) 

(2) r%fg;nghWg;G re;ijg;gLj;jy; vz;zf;fU  
       ( Social Relationship Marketing Concept) 

(3) xUq;fpize;j re;ijg;gLj;jy; vz;zf;fU  
   (Intregrated Marketing Concept) 

(4) mfr; re;ijg;gLj;jy; vz;zf;fU  
   (Internal Marketing  Concept) 

(5) Ez;ghf re;ijg;gLj;jy; vz;zf;fU 
   (Micro Marketing Concept)                                     

        (………) 



thbf;ifahsu; 

Copau; 

cupikahsu; 

 epjptoq;Feu; 

Nkk;gLj;jy; 

cw;gj;jpg; 
nghUs; 

,lk; 

tpiy 

 r%fk; 
 #oy; 
 xOf;ftpOkpak; 
 rl;lk; 



27. gpd;tUk; KjyPl;L jPu;khd tiffspy;  
   ePz;lfhy KjyPl;L jPu;khdkhf fUjg;gl 
   KbahjJ>  
(1) tpahghu ,Ug;G njhlu;ghd jPu;khdk; 
(2) tzpfj;ij etPdkag;gLj;jy; njhlu;ghd 
   jPu;khdk; 
(3) tzpfj;ij Gzuikj;jy; njhlu;ghd  
   jPu;khdk; 
(4) tzpfj;ij gd;Kfg;gLj;jy; njhlu;ghd  
   jPu;khdk; 
(5) tzpfj;ij Nkk;gLj;jy; njhlu;ghd  
   jPu;khdk;       (………) 
  



epjp Kfhikj;Jt jPu;khdk; 
 

          

         KjyPl;Lj; jPu;khdk;        epjpaPl;ly; jPu;khdk ;; 
 
 

ePz;lfhyj; jPu;khdk;           FWq;fhyj; jPu;khdk; 
 

1. tzpfj;ij etPdkag;gLj;jy;     1. fhR Kfhikj;Jtk;  
   njhlu;ghd jPu;khdk;              njhlu;ghd jPu;khdk; 
2. Gduikj;jy; njhlu;ghd jPu;khdk;  2. fld;gLdu; njhlu;ghd  
                                jPu;khdk; 
3. tzpfj;ij Nkk;gLj;Jjy;        3. tpahghu ,Ug;Gj;  
   njhlu;ghd jPu;khdk;              njhlu;ghd jPu;khdk; 
4. tzpfj;ij gd;Kfg;gLj;Jjy;     4. Vida FWq;fhy KjyPL 

njhlu;ghd jPu;khdk;               njhlu;ghd jPu;khdk; √ 

√ 

√ 

√ 



28. X epuyhdJ gpujhd epjp tpfpjq;fisAk;> Y 
epuyhdJ ,e;epjp tpfpjq;fSf;Fs; cs;slq;Fk; 
epjptpfpjq;fspd; tifisAk; fhl;Lfpd;wJ.  

X Y 

1. jputj;jd;ik tpfpjq;fs; 

(Liquidity Ratio) 

2. ,yhgj;jd;ik tpfpjq;fs; 
(Profitability Ratio) 

3. nraw;ghl;L tpfpjk; (Activity 

Ratio) 

4. ,izT tpfpjk ; (Coverage Ratio) 

A. KjyPl;bd; kPjhd jpUk;gy; 

;   tpfpjk; 

B.  ,Ug;G Gus;T tpfpjk; 

C.  tl;b fhg;G tpfpjk; 

D.  tpiuT tpfpjk; 
  

Nkw;Fwpj;j gpujhd epjptpfpjq;fSf;;fika mtw;wpd; tiffis rupahfg; nghUe;Jk; 
tifapy; xOq;FgLj;jg;gl;Ls;s tpilj;njhFjpapidj; njupT nra;f.  

(1)  A, B, D, C (2) B,C, A, D (3) D, C, B, A     (4) D, A, B, C   (5) D, A, C, B 

                              (………) 



jputj;jd;ik tpfpjq;fs;  
 eilKiw tpfpjk; (Current Ratio)  
tpiuT tpfpjk; (Quick Ratio) 

,yhgj;jd;ik tpfpjq;fs;  
nkhj;j ,yhg tpfpjk; (Gross profit ratio)  

Njwpa ,yhg tpfpjk; (Net profit ratio)  

KjyPl;bd; jpUk;gy; tpfpjk; (Return on Investment)  

cupik %yjdj;jpd; kPjhd jpUk;gy; tpfpjk; 
(Return on Equity)  

nraw;ghl;L tpfpjq;fs;  
 ,Ug;Gg; Gus;T tpfpjk; - Inventory Turnover Ratio  

 fld;gl;Nlhu; Gus;T tpfpjk; - Debtors Turnover Ratio  

 nkhj;jr; nrhj;Jg; Gus;T tpfpjk; - Total  Assets Turnover Ratio 

 ,izg;G tpfpjq;fs; 
  fld; tpfpjk; (Debt Ratio)  

  fld; cupik tpfpjk; (Debt - equity Ratio)  

  tl;bf; fhg;G tpfpjk; (Interest Coverage Ratio) 



29. ehnlhd;wpd; epjpKiwikapd;  
   xOq;FgLj;jg;gl;l nraw;ghl;bidAk;> 
   tho;jd;ikapidAk;  
   cWjpg;gLj;Jtjw;F Jizahf 
   mikAk; nfhLg;gdT> kw;Wk; jPu;g;gdT 
   Kiwfisf; Fwpg;gJ> 
(1) epjpr; re;ij      
(2) epjp epWtdq;fs 
(3) epjpf;fUtpfs;     
(4) epjp cl;fl;likg;G trjpfs;   
(5) kj;jpa tq;fp           (………) 



nghUshjhunkhd;wpy; epjpj; jPukhdj;ij eilKiwg;gLj;Jtjpy; <LgLj;jg;gl;Ls;s 
epjp Kiwik>  
  epjpr; re;ij 
 epjp epWtdq;fs;  
 epjpf; fUtpfs;  
 epjp cl;fl;likg;G trjpfs;  
 kj;jpa tq;fp   

epjpr; re;ij 
 epjpaq;fs; Njitg;gLNthu;fisAk; epjpaj;ij toq;Fnthu;fisAk; njhlu;GgLj;J 
tjw;fhff; fhzg;gLfpd;w ,lnkhd;W Kiwnahd;W my;yJ re;ju;g;gnkhd;W epjpr; re;ij 
MFk;. 
epjp epWtdq;fs; 
ehnlhd;wpy; epjpr; re;ijapy; nraw;gLfpd;w tq;fp kw;Wk; tq;fpay;yhj rfy 
epWtdq;fSk; epjp epWtdq;fshFk;. 
 
,yq;ifapy; epjpr;re;ijapy; eilKiwg;gLjj;g;gLfpd;w fUtpfs;>  
 
 
 

 
 
kj;jpa tq;fp   
,yq;ifapd; kj;jpa tq;fpahf ,yq;if kj;jpa tq;fp fhzg;gLfpd;wJ. 
 
 
 
 
 

epjp cl;fl;likg;G trjpfs;  
ehnlhhd;wpd; epjpKiwapd; xOq;FgLj;jg;gl;l nraw;ghl;bidAk; tho; 
jd;ikiaAk; cWjpg;gLj;Jtjw;Fj; Jizahf mikfpd;w nfhLg;gdT kw;Wk; 
jPu;g;;gdT Kiwfis epjp cl;fl;likg;G trjpfs; vd;wiof;f KbAk;.  

epjpf; fUtpfs; 



30. ntspaf Copau; Ml;Nru;g;gpd; %yk;  
   ngw;Wf; nfhs;sf; $ba ed;ikahf  
   miktJ>  
(1) Copau;fs; J}z;lg;gLjy; 
(2) rpwe;j Copau; njhlu;nghd;W Vw;gly; 
(3) nryTfs; Fiwtiljy; 
(4) Ml;Nru;gpw;F vLf;Fk; fhyk; Fiwtiljy; 
(5) gjtpf;F nghUj;jkhd egiu  
   ,izj;Jf;nfhs;s Kbjy;     (………) 
  



31 njhlf;fk; 40 tiuahd tpdhf;fspYs;s ,ilntspfis nghUj;jkhd nrhw;fisg; 
gad;gLj;jp epug;Gf.  

(m) rpw;Wz;br;rhiynahd;wpy; jahupf;fg;gLk;   gof;fyit   
ghdj;jpw;F   gad;gLj;jg;gLk;  goq;fshdJ cw;gj;jpf;fhd 
cs;sPLfspy; ……………………………………… vd;gjw;Fs; 
cs;slq;FtNjhL> rpw;Wz;br;rhiyapy; fpilf;Fk; 
fhw;Nwhl;lkhdJ ………………………... vd;w cs;sPlhff; 
fUjg;gLk;. 
  
(M) ‘];iuNyh (Stylo)’   vd;Dk;   Mil   cw;gj;jp   
tzpfnkhd;wpw;F fpilf;Fk; 2019 Mk;  Mz;bw;fhd rpwe;j 
cw;gj;jpahsUf;fhd tpUjhdJ me;epWtdj;jpd; ………………… 
Mff; fUjg;gLtJld;> muR   Jzp  ,wf;FkjpfSf;fhd  
tupapid mjpfupj;jy; Fwpj;j epWtdj;jpw;F ……………………… 
Mff; fhzg;gLk;. 
  

%yjdk; 

epyk; 

gyk; 

mr;RWj;jy;/rthy; 



32. (m)  murpd; tUkhdq;fs;> nryTfs; njhlu;ghf 
,lk;ngWk; fUkq;fs; …………………………  Mff; 
fUjg;gLtJld;> …………………………………………..   
nfhs;ifia  ,yq;if kj;jpa tq;fp 
eilKiwg;gLj;Jfpd;wJ. 
  
(M) murhdJ tzpfq;fSf;F kpd;rhu trjpfis 
toq;Ftjd; %yk; …………………………….  Mf 
tzpfj;jpy; nry;thf;Fr;   nrYj;JtJld; Gw uPjpahd 
tpiykl;lq;fspy;  epiyg;Gj; jd;ikapD}lhf 
………………………………. epiyahd kl;lj;jpy; 
NgZfpd;wd. 

,iwf; nfhs;if  

epjpf; 

cl;fl;likg;G trjpfs; toq;FNthu; 

ntspehl;L nryhthzptPjk; 



33. tzpf epWtd tiffs; njhlu;ghd gpd;tUk; $w;Wf;fs; 
cz;ikah? ngha;ah? vd;gij mtw;wpw;F vjpNuAs;s 
,ilntspapy; Fwpg;gpLf. 
A. tzpf mikg;Gf;fspy; jdpahu;Jiwia Nru;e;j ,yhg  
   Nehf;fw;w tzpf mikg;Gf;fshf $l;LwT tzpfk;  
   fhzg;gLfpd;wJ.      (………….) 
B. Mc, Donald, KFC, Pizza hut Nghd;w cw;gj;jpfspd; czTfis  
  toq;Fk; tpahghu epWtdq;fs; cw;gj;jp mq;fPfhu tzpf 
  tifiar; rhu;e;jjhFk;.     (………….) 
C. gog;ghF cw;gj;jpapy; Kd;dzp tfpf;Fk; epWtdkhdJ 
   mu;r;rdh fpsh]; cw;gj;jpahsu; vd;Dk; fz;zhbg; Nghj;jy;  
   cw;gj;jp epWtdj;Jld; xd;wpizjy; Kuz;ghlhd ,izT  
   vdg;gLk;.       (………….) 
D. nfhOk;G gq;F gupkhw;wfk; xU gpizahy; tiuaWf;fg;gl;l 
   fk;gdpahFk;.                              (………….) 
  

cz;ik 

ngha;   

ngha;   

cz;ik   



34. gztiffSf;fhd rpy cjhuzq;fs; fPNo jug;gLfps;wd.  
   cjhuzq;fs; ,dq;fhl;Lk; gztifapid ,ilntspapy; 
   Fwpg;gpLf. 
 epiyahd Nrkpg;G itg;Gf;fs;> jpiwNrup cz;bay;fs;:- 

………………………………………. 
 SET Card, PET Card          

………………………………………… 
 tzpf tq;fpfspy; fhzg;gLk; eilKiw itg;Gf;fs; 

………………………………………… 
Fw;wp ehzaq;fSk;> jhs; ehzaq;fSk;    

………………………………………... 
  

   mz;kpa gzk; 

,yj;jpudpay; gzk;  

tq;fpg; gzk;  

rl;lg; gzk;  



35. fhg;GWjp njhlu;ghf gpd;tUk; re;ju;g;gq;;fSf;F nghUj;jkhd 
fhg;GWjp jj;Jtq;fis ,ilntspapy; Fwpg;gpLf. 
A. Nltpl;bd; xNunahU rNfhjup wPw;whthf ,Ue;jhYk; mtupd;  
   MAis Nltpl;bdhy; fhg;GWjp nra;a KbahJ.  
    …………………………………….. 
B. fhg;GWjp xg;ge;jj;jpid ngWk;NghJ Map~h jdJ ,Uja  
   Nehapid ntspg;gLj;jhj fhuzj;jpdhy; ,og;gPl;bid ngw 
   KbahjpUe;jJ.   ……………………………………. 
C. thfPrd; jdJ nyhwpapid 2 kpy;ypadpw;F fhg;GWjp nra;jpUe;j 
  NghJk; 1  kpy;ypad; ,og;G Vw;gLk; NghJ el;l<l;Lj;  
  njhifahf 1 kpy;ypad; kl;LNk fpilj;jJ.   
     ………………………………….. 
D. fhu;j;jpfh jdJ tzpfj;jpw;F fstghaf; fhg;GWjp xd;iw  
   ngw;wpUe;jhu;. fhu;j;jpfhtpd; epWtdk; jPahy; xU gFjp  
   NrjKw;wJ. vdpDk; fhu;j;jpfhtpdhy; fhg;GWjpj; njhifapid 

   ngwKbatpy;iy.            
…………………………………….. 

fhg;GWjp nra;aj;jF cupik 

cr;rek;gpf;ifj; jj;Jtk; 

,og;gPl;Lj; jj;Jtk; 

mz;ikf; fhuzp 



36. (m) Jzpfs; kw;Wk; Vida nghUl;fis ,wf;Fkjp 
nra;J Milfis cw;gj;jp nra;J NtW ehLfSf;F Vw;Wkjp 
nra;jyhdJ …………………………………………….. tpahghuk; 
vd  miof;fg;gLtNjhL> ,yq;if ,e;jpahtpypUe;J 
Njapiyapid ,wf;Fkjp nra;J <uhdpw;F  Vw;Wkjp nra;jy; 
……………………………………………… tpahghuk; vd 
miof;fg;gLk;. 
  
(M) murpw;F    ,izaj;jsj;jpD}lhf     Copau; Nrkyhg     
epjpapid    nrYj;JtJ …………………………………………….   
,yj;jpudpay;    tpahghu    Kiwahff;  fhzg;gLtNjhL> 
murplkpUe;J   tzpfUf;F (G2B)   ,yj;jpudpay; tpahghuk; 
,lk;ngWk;  Kiwf;F cjhuzkhf ………………………………… 
,id Fwpg;gpl KbAk;. 

kPs; Vw;Wkjp 

,wf;fpNaw;wy; 

                   B to G  

nghUj;jkhd cjhuzk; 



37. xOq;fikj;jy; njhlu;ghf fPNo jug;gLk; $w;WfSf;F 
nghUj;jkhd xOq;fikj;jy; jj;Jtj;jpid ,ilntspapy; 
Fwpg;gpLf. 
A.   xOq;fikg;gpd; cau; KfhikapypUe;J fPo;kl;l Kfhik tiu  
   KwptilahJ nry;fpd;w mjpfhutopiaf; Fwpg;gJ>  
    ……………………………………... 
B. xU Copau; xU Nkw;ghu;itahsUf;F kl;LNk nghWg;Gf; $w  
  Ntz;Lk; vd;w Nfhl;ghl;bidf; Fwpg;gJ>   
    ……………………………………... 
C. xU KfhikahsUf;F mwpf;if ,lNtz;ba Copau;  
   vz;zpf;ifiaf; Fwpg;gJ>      
    ……………………………………... 
D. epWtdj;jpd; jPu;khdnkLf;Fk; rfy mjpfhuq;fSk; mjd;  
   cau;Kfhikaplk; fhzg;gLtijf; Fwpg;gJ>       
    …………………………………….. 
  

fl;lisr; rq;fpyp 

fl;lisaplypy; xUikg;ghL 

fl;Lg;ghl;L tprhyk; 

ikag;gLj;jy; 



38. fPNo jug;gLk; rkd;ghLfspy; fhzg;gLk; ,ilntspf;F 
nghUj;jkhd nrhw;fisf; nfhz;L epug;Gf. 

i. rkg;ghl;L Gs;sp myFfspd; vz;zpf;if = nkhj;j epiyahd fpuak;  
     …………………………………  

ii. kWfl;lis kl;lk; = cr;r ,Ug;G gad;ghL ù  ……………………… 

iii. ,ae;jpu cw;gj;jpj; jpwd; =   ntspaPL 
    ………………………  

iv. fld; tpfpjk; = epiyahd tl;b nrYj;jg;gLk; fld;fs; 
   
   ……………………… 

mynfhd;wpw;fhd gq;fspg;G 

cr;r fl;lisf; fhyk; 

,ae;jpu cs;sPL 

nkhj;j %yjdk; 



39. (m)ifj;njhopy; nghUs; tpepNahf topKiwapd;  
      ,ileLtu;fshf (1) ………………………… 
      (2) ……………………………………….       vd;Nghu;  
      fhzg;gLfpd;wdu;.  
 (M) ………………………… gq;Ffis nfhs;tdT  
      nra;Ak; KjyPl;lhsu;fs; Fwpj;jf;fk;gdpapd;  
      cupikahsuhtJld;> ,lu; FiwthdJk;> epu;thf mjpfhuk; 
      ,y;yhjJkhd   gq;Ffshf ………………………………… 
      fhzg;gLfpd;wJ. 

40. m) rfy njhopy;fSk; gzpfs; (Tasks) kw;Wk; ……………… 
   > …………………… vd;gtw;wpid cs;slf;fpajhff; 
   fhzg;gLk;.   
(M)njhopiy tpgupg;gjhf …………………………… 
   fhzg;gLtJld;>  njhopypy; <LgLtjw;F  nghUj;jkhd  
   jdpegu;fsplk;   fhzg;gl   Ntz;ba   jifikfis 
   ntspf;fhl;LtJ  ……………………………………. 
   MFk;. 

cw;gj;jpahsupd; Kftu; 
ifj;njhopy; nghUs; tpepNahf];ju; 

rhjhuz 

Kd;Dupik 

flik 
nghWg;Gf;fs; 

Ntiy tptuzk; 

njhopy; / Ntiy epakk; 



41 njhlf;fk; 50 tiuAs;s tpdhf;fSf;F kpfg; nghUj;jkhd 
tpilfis vOJf. 
  
41. nghUl;fNshL xg;gpLk;NghJ Nritfspy; fhzg;gLk; tpNrl 
   mk;rq;fs; ehd;fpidf; Fwpg;gpLf. 
(1) ngsjPf epiyg;Gj; jd;ikaw;wJ 
(2) fsQ;rpag;gLj;j KbahjJ 
(3) toq;Feu;f;F Vw;g NtWgLk; 
(4) toq;FeuplkpUe;J gpupf;f KbahjJ    ( ½  ù4= 2Gs;spfs;) 
  
42. kuj;jsghl cw;gj;jp tzpfnkhd;W mjd; Copau;fs; rhu;ghf 
Nkw;nfhs;s Ntz;ba r%fg;nghWg;Gf;fs; ehd;fpidf; Fwpg;gpLf. 
(1) rkj;Jtkhd epiy 
(2) rpwe;j Copau; njhlu;G 
(3) njhopy; ghJfhg;G  
(4) Rfhjhu trjpfs;       
                              ( ½  ù4= 2Gs;spfs;) 
  
 
 
 
 
 
 



43. tzpf mikg;Gf;fs; gpd;tUk; re;ju;g;gq;fspd;NghJ 
gpd;gw;wNtz;ba rl;lq;fis ,ilntspapy; Fwpg;gpLf. 
A. jdpAupik tzpfj;jpd; ngau; cupikahsupd; ngaiu 
   xj;jpuhj re;ju;g;gj;jpy;  
………………………………………………………………… 
B. gq;Filik xd;wpy; vOj;J %ykhd xg;ge;jk;  
  fhzg;glhj re;ju;g;gj;jpy; 
………………………………………………………………… 
C. ,yq;ifapy; fk;gdp xd;wpid $l;bizf;Fk;  
  re;ju;g;gj;jpy; 
………………………………………………………………… 
D. $l;LwT tzpfnkhd;iw gjpT nra;Ak; re;ju;g;gj;jpy; 
………………………………………………………………… 

1918 Mk; Mz;bd; 6 Mk; ,yf;f tpahghu ngau;gjpTf; fl;lisr; rl;lk; 

1890 Mk; Mz;bd; gq;Filik fl;lisr; rl;lk; 

2007 Mk; Mz;bd; 7 Mk; ,yf;f fk;gdpr; rl;lk; 

1972 Mk; Mz;bd; 5 Mk; ,yf;f $l;LwTr; rl;lk 



44. Kaw;rpahsuplk; fhzg;gl Ntz;ba jpwd;fs; njhlu;ghd $w;Wf;fs; fPNo 
jug;gLfpd;wd. $w;Wf;fSf;F nghUj;jkhd Kaw;rpahz;ikj; jpwd;fis 
,ilntspapy; Fwpg;gpLf. 
A. cs;sf> ntspaf gpuptpdu;fSld; rpwe;j ,ilj;njhlu;Gfisg; Ngzy; 
    …………………………………………….. 
  
B. Nehf;fj;jpid  epiwNtw;wpf;nfhs;s rpwe;j njhlu;nghd;wpidg; Ngzy; 
    ……………………………………………… 
C. jpl;lkply;> xOq;fikj;jy;> fl;Lg;gLj;jy;> newpg;gLj;jy; Nghd;w jpwd;fisf;  
   nfhz;bUj;jy;        
    ……………………………………………… 
D. jdf;F fPo; gzpGupNthu;fisf; nfhz;L fUkq;fis epiwNtw;wpf;  
   nfhs;tjw;F    Copau;fis newpg;gLj;jy;> Cf;fg;gLj;jy; Nkw;nfhs;tjw;F
    ……………………………………………… 

Mspilj; njhlu;Gj; jpwd; 

njhlu;ghly; jpwd; 

mbg;gil Kfhikj;Jtj; jpwd; 

jiyikj;Jtj;jpwd; 



45. cj;juTg;gj;jpuk; ngw;w tpNrl tq;fpahdJ tzpfq;fspd; nraw;ghl;bw;F  
   gq;fspg;Gr; nra;Ak; Kiwfs; ehd;F jUf. 
(1) fhy> Nrkpg;G itg;Gf;fisg; nghWg;Ngw;wy;.  
(2) gy;NtW Jiwfspd; Kaw;rpahsu;fSf;Ff; fld; toq;Fjy;.  
(3) fk;gdpfspd; gq;Ftoq;fypd;NghJ  cWjpg;nghWg;gspj;jy; fUkq;fspy;  
   <Lgly;. 
(4) Fj;jif trjpfis toq;fy;.  
(5) Kfhikj;Jt MNyhridr; Nritfis toq;fy;.  

46. Gifapujg; Nghf;Ftuj;jpid Nkk;gLj;j  mz;ikapy; vLf;fg;gl;l eltbf;iffs; 
   ehd;F jUf. 

1. Gjpa kw;Wk; Gzuikg;Gr;nra;ag;gl;l Giftz;bg; ngl;bfs; Nritf;F 
Nru;j;Jf; nfhs;sg;gl;lik 

2. tlgFjp Giftz;br; Nrit tp];j;jupg;G 
3. Giftz;bg;ghij Gzuikg;G 
4. nfhOk;G efu;g;Gw Giftz;b mgptpUj;jpr; nraw;wpl;lk;  
5. rkhe;jpukhd Giftz;bg;ghij epu;khzpg;G 
6. ,ize;j Giftz;b epiyaq;fspd; Gj;jhf;fk; 
7. Neuk; jtwhik> ek;gfj;jd;ikapid mjpfupg;gjw;fhd ngsjPf 

cl;fl;likg;G trjpfs; Nkk;gLj;jg;gl;lik 
8. Gjpa Giftz;bg; ngl;bfs; ,wf;Fkjpfs; 
9. 200 Gjpa ghJfhg;gplg;gl;l Giftz;bf; flit Kiwfs; epWTtjw;fhd 

nraw;wpl;lk; Nkw;nfhs;sg;gLfpd;wik 



fUkq;fSf;fhd cjhuzq;fs; Kfhikahsupd; cgtfpghfq;fs; 

A. tzpfj;jpd; mjpjpfis tuNtw;wy;> 

rl;luPjpahd Mtzq;fspy; ifnahg;gkply; 

B. Gjpa Ntiyj;jpl;lq;fspy; 

mgptpUj;jpf;fhd cgha topfis Vw;ghL 

nra;jy; 

C. njhopq;rq;fq;fSld; Nguk; NgRtjpy; 

gpujpepjpahf fye;J nfhs;sy; 

D. NtiyepWj;jk;> xg;ge;jq;fis kPwy;> 

Efu;Nthupd; Kiwg;ghL> nghUs; jl;Lg;ghL 

Nghd;w epiyikfSf;F Kfk; nfhLj;jy; 

  

47. Kfhikahsu; xUtupd; cgtfpghfq;fSf;Nfw;g mtupd; fUkq;fs; fPNo 
jug;gLfpd;wd. mf;fUkq;fSf;Fg; nghUj;jkhd Kfhikahsu; cgtfpghfq;fis 
,ilntspapy; Fwpg;gpLf. 

Nkyjpfhup (Figurehead) 

eLepiyahsu; (Negotiator) 

Kaw;rpahsu; ( Entrepreneur) 

jilfis ifahs;gtu; 
(Disturbance  handler)  



48. Jzpfspyhd ifg;igfis (Hand bags) cw;gj;jp nra;Ak; 
tzpfnkhd;W jdJ nghUs; cw;gj;jpj;jpwid Nkk;gLj;jf; $ba 
Kiwfs; ehd;F jUf. 
(1) cau;juj;Jld; $ba %yg;nghUs;fisg; gad;gLj;Jjy;.  
(2) tpuaq;fs;> Nrjkiljiyf; Fiwj;Jf;nfhs;sy;.  
(3) rpwe;j Kiwapy; nghUs; ,Ug;gpidg; Ngzy;.  
(4) nghUs;fis kPz;Lk; kPz;Lk; gad;gLj;jYk;  
   kPs;Row;rpf;Fl;gLj;jYk; 
 
 
 
 
 
 
 

49. Nkk;gLj;jy; Kiwfs; rpy fPNo jug;gLfpd;wd. mtw;wpw;Fg; nghUj;jkhd 
Nkk;gLj;jy; Kiwapid ,ilntspapy; Fwpg;gpLf. 
A. ghy;gz;izahsu; xUtu; Nkhl;lhu; irf;fpspidg; gad;gLj;jp ghypid tPL tPlhfr;    
nrd;W tpw;gid nra;jy;  …………………………………….. 
B. nlq;F xopg;G njhlu;gpy; kf;fSf;F mwpar; nra;tjw;fhf tPjp ehlfnkhd;iw  
   elhj;Jjy;     …………………………………… 
C. jdpahu; tq;fpnahd;wpd; mDruizapy; f.ngh.j (cau;ju) tu;j;jfg;gpupT  
   khztu;fSf;F nrayku;T xd;iw elhj;Jjy;  ……………………………………. 
D. jsghlq;fSf;F 50 % tiuapyhd fopT brk;gu; 31 Me; jpfjp tiuapy; kl;Lk; 
                    …………………………………….. 

jdpahs; tpw;gid 

epfo;T kw;Wk; mDgtk 

kf;fs; njhlu;G 

tpw;gid Nkk;gLj;jy;  



50. gzr;re;ijf;Fs; cs;slq;Fk; cg/ Jizr; re;ijfs; 
ehd;fpd; ngau;fisj; jUf. 

(1) tq;fpfSf;fpilapyhd miog;Gf;fld; re;ij 
(2) cs;ehl;L> ntspehl;Lr; nryhtzpr; re;ij 
(3) jpiwNrup cz;bay; re;ij 
(4) tzpfg;gj;jpur; re;ij      
   
  


