QUL_E5@E LDTESTETILD
&.QUT.s (_wisrid) 2020
Wi L sme
UG 1  allemees e

allemL&simel allenesesLd
ST 858585606




01. 2018 SID SLewnged LOSHH Ul 6UmIS el Mldendullen Lig Eevmienduilen GHalul

GeuerluiBae OHTLFUTET Flov DeUHTENLILBHHT SO HILILIHT360.

A. OpBUUITFOFUImSE &G 6wTenNenel DQUILIHL WITHES OSBMemIL  SILLIDBISH S
S L Gomerenm oTHfl DgliLenLulled eleenuT, DIFTHLT LTI L HSH6D LDHT6I)

61F SUWIHH0  DNSIUPSLILBGHBH WIS

alleugFTUISHSHINs

B. m1G (wupausid 61 elevmi@ WHHHIe HeneoulmideT BmIeUlILLl L S 61 ESyewni®
AW eN6vml@ LoHBHHIOILILIGHT DIEVIIEVBHIGBET BHIIGTEIUIT, LIGHIEN6T LTIl L HIg6I60

SLTLDLN &S ILIL L 60T

alleugTuISHSHIns
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(2) sl (hmey Hmowl aumisl, 2 SHHIAIUSHTD GLBB
AGFL MBI HB6IT, SHTUILBIH S SHLDLIGTIH6NT
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Services
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Supplies LOGISTICS Warehousing
ﬁ CYCLE & Storage
. — . -

Transportation

“having the right item in the right quantity
at the right time at the right place for the

right price in the right condition to the
right customer.”
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VMiddle Level

Delegation of Authority

Low Level

Operating level/Workers

Coordination

If everyone is moving forward together then the success
takes care of itself.




e Production capacity sheet

e Standardized work chart

Production Capacity Sheet
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Marketing Mix — 7Ps (4+3)

Target market

Product/service People

Service/product variety Participants

Quality Staff

Design —— Customers to customers
Features & Co-creation

Brand name Marketing mix

P;ckagmg Process

Snzeg Service blueprint
Servnces_ Process design
Warranties Self-service technologies
Returns

Online service provisiaon

Lipg)

Price Physical evidence
3 > Service environment
Ll.Sl price i
Discounts Promotion Place Sight
Allowances :
- Sales promotion Global Channels Smell
Payment period : -
Credit terms Advertising Coverage aste
Sales force Assortments Touch
Public relations Locations
Direct marketing  Inventory
Transport

Kotler, Keller, Brady, Goodman & Hansen, Marketing Management, 1* Edition @ Pearson Ed. Limited 2009
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FBIL, I, LTer

CHTPBFTENVSH &L L LID, OCHTHBEFTN6D
BUIHTID, (LPHTLHHI L GLTFE060TE
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Relationship Marketing Integrated Marketing

- Customers  6UMQ&EMESWITEN] - Communication| gobugsse
- Employees T - Products & service| e pugdil
QuImT(mH6IT
- Partners o iflenLowimeriy - Channels ,
GL b
- Financial Community - Price
° < allenev
HHouptiEp) Holistic
-  FepsLd
Marketing ;o5
< UsaalpLluwILD
 FLLID
Internal Marketing Performance Marketing
- Marketing Department - Sales revenue
- Senior Management - Brand & customer equity

- Other Departments - Ethics, Environment, Legal, Social
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. BT6USHSHETENLD 01 AL (1pSHe0LIQET LSHT6T  Sl(HLDLIGY
(Liquidity Ratio) Q&I HID

. B60TLISH6TEmLD Al S B @apliy ygemey ellélsid
(Profitability Ratio) C ey &Il eld s
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Ratio)
. @meniey al&HlFd (Coverage Ratio)
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Be0TUSH SR 61l HHIGB6IT
*QTHxm et aldlmb (Gross profit ratio)
*Bxplw ®eomu eldaxid (Net profit ratio)
* W3S iget FHapbued all@sb (Return on Investment)
9 flenlp cLpeLSHaSHH6T ST H(HIDLIED aldHID

(Return on Equity)
CFWBUTLG all&HmIH6I
 @muya yretey eldsd - Inventory Turnover Ratio
 sLem BTy ygeitey eildlad - Debtors Turnover Ratio
 QrsaHF Catshzil Ujetey elldlsb - Total Assets Turnover Ratio
BmewiliL] &S HmIH6I
 sLat aldlzd (Debt Ratio)
 sLat 2 flenw alldsb (Debt - equity Ratio)

\/

 allps sy eldsb (Interest Coverage Ratio)
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